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						Terms and conditions of use
					

					


					Terms of use

					
						By using My Ontario Account, you agree to the following terms of use:
					

						
							You understand and accept that you are at all times responsible for
							protecting your email/username and password.
						
	
							If you suspect that others have obtained them, you are responsible for
							either changing your information or asking that your connected services
							revoke your access privileges. If you choose the latter, you will have to
							re-register with your connected services and My Ontario Account.
						
	
							You understand and accept that the Government of Ontario can revoke your
							My Ontario Account access for security or administrative reasons.
						
	
							You understand and accept that your My Ontario Account will be deleted
							from the government system if no ministry program is associated with your
							account within sixty (60) days of your account registration date.
						
	
							You understand and accept that a record of your registration will be kept
							in accordance with the
							Archives and Record Keeping Act
							even if you choose to delete your account. Your account will be removed
							permanently seven years after you chose to delete it.
						


					
						Each government service that uses My Ontario Account may have
						service-specific Terms of Use. Please refer to each service’s web page for
						details.
					


					Warranty disclaimer

						
							You understand and accept that the Government of Ontario disclaims all
							liability (except in cases of gross negligence or wilful misconduct) in
							relation to the use of, delivery of or reliance upon My Ontario Account.
						
	
							Use of this website and its contents is at your own risk. This website
							and all of its content are provided "As Is". You must not rely on any
							content published on or linked to this website without first making your
							own enquiries to verify it is accurate, current and complete. We do not
							make, and expressly disclaim, any representations, warranties, covenants
							and conditions, express or implied, arising out of operation of law,
							course of performance, course of dealing, usage of trade or otherwise,
							including any express or implied warranties and conditions of:
							merchantability; merchantable quality; fitness for a particular purpose;
							non-infringement; safety; quality; freedom from defects or that defects
							will be corrected; uninterrupted, virus-free or error-free use of this
							website; or accuracy, currency, reliability, completeness or
							appropriateness relating to the content of this website.
						



					Notice of collection

						
							We are collecting your personal information to create and manage your My
							Ontario Account. This information does not identify you by name; however,
							it does identify you by the email address that you provide.
						
	
							The information you provide to establish a My Ontario Account will be
							used to enable you to connect to Ontario services you’re authorized to
							access. If you forget and need to recover your password, a notification
							will be sent to your email address to assist you. If your account
							information changes (e.g. change in password), an email will be sent to
							notify you of this change. We may share your email address with
							participating Ontario Ministries that administer applicable programs for
							review if your email address is not associated with any Ontario Service.
							We may use your email address in Ontario Ministry internal reports. Your
							email address will not be used or disclosed for any other purpose.
						
	
							The Ministry of Public and Business Service Delivery is authorized to
							collect your personal information under the authority of section 6(a) and
							6(b) of the Ministry of Government Services Act, as this information is
							necessary to properly administer your My Ontario Account.
						



					
						If you have any questions about the collection, use and disclosure of your
						personal information, please contact: Program Director, Identity and
						Access Management, 4th Floor, 222 Jarvis St, Toronto, ON M7A 0B6.
						Telephone: 416-212-9004.
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					Contact us

					

					
						For help with this online service or to report a problem, please contact
						the Ontario Government service that you are trying to access.
					

					
						

						My Ontario Account Helpdesk
						

							
								Local: 
								
									123-456-7890
								
							
	
								Toll-free: 
								
									1-123-456-7890
								
							
	
								Fax: 
								
									555-000-7890
								
							
	
								TTY: 
								
									555-000-7890
								
							
	
								Website: 
								
									Website
								
							
	
								Email: 
								
									publicsecure@ontario.ca
								
							
	
								Mailing address: 
								
									Address
								
							


						
							Monday to Friday

							
								8:30 a.m. to 5:00 p.m. (EST), excluding holidays.
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				Having difficulty activating your account?

				

				

				
					If you did not activate your account within 30 minutes of receiving your
					activation email, you can easily resend your account activation email
					within 24 hours of creating your account:
				

					
						Navigate to the government service you are trying to access and sign in.
					
	
						When prompted on the “Set up security methods” screen, click the Set up
						button.
					
	
						Follow the steps on the “Verify with your email” screen to complete
						account activation.
					


				
					If you have not activated your account within 24 hours, the account will be
					deleted. You will be able to create your account again by navigating to the
					government service you were trying to access to complete your activation.
				

				
					If you need additional help, access your Sign-in page. Then click the
					“Contact us” link.
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